
Crime in 
Downtown Calgary

What’s Happening with Crime Downtown?

Over the past several years, downtown Calgary has been facing a growing crisis of public 
safety, the likes of which our city has never seen. Once a nebulous thing to many Calgarians, 
crime has become a fact of daily life: from open drug use in our streets and on public transit, 

to soaring rates of property crime, and pervasive homelessness, my constituents have expressed 
feeling afraid even to leave their homes. This is not the Calgary we know and love, and we do not 
need to accept this as the new status quo.

How Does It Impact You?
More than feelings of unsafety, this wave of crime is damaging our local businesses, which are critical 
not only to the livelihoods of Calgarians, but give our city a sense of community. 

The number of 
Alberta businesses 
impacted by crime 
in 2024 was a 
staggering 54%; 
what’s worse, only 
29% of businesses 
who sought police 
assistance were 
satisfied with 
the response.  
The cause is 
clear: our police 
service is under-
resourced and 
disempowered 
from taking 
meaningful action 
to stop crime.
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Contact Service Additional Information

37135 Emergency

Call 9-1-1 in an emergency when there is an immediate threat 
to your health and/or safety. (e.g., fire, see or smell smoke, 
medical emergencies, crimes in progress, an accident that has 
caused injury, life threatening situation, etc.). 

211 or text INFO to 
2111

Distress Centre
Call or text 211 for non-emergency situations that involve 
mental health and addiction, connection to food and basic 
needs, or community and social resources. 

311
Bylaw and City 
Information

Call, download the city app, or visit Calgary.ca/311 for City 
information (e.g., bylaw, garbage collection, etc.) 

403-998-7388
HELP Team  (Formerly 
DOAP)

Unhoused individuals in a vulnerable state (having a poor 
mental health moment, intoxicated and/or using drugs in a 
public space, stepping into traffic), trespassing (sleeping in the 
doorway of a business), in need of transportation. 

403-262-1000 or text 
74100

Transit Watch

Text 74100 or use the help phone/button on C-Trains and 
platforms to report immediate safety and security issues. (e.g., 
such as disorder, areas needing attention or cleaning, 
infrastructure issues, broken glass, or harassment, etc.) 

403-266-1234 Police Non- Emergency

Call for non-emergency situations that require a police 
response such as non-injury accidents, missing persons, stolen 
vehicles or license plates, break and enters after they have 
happened. 

Email D1CRO@calgarypolice.ca for more information on community support.
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As your representative in the federal government 
and a member of His Majesty’s Loyal Opposition, 
I’m advocating for meaningful legislative action. In a 
recent speech in the House of Commons, I stressed 
the need to institute harsher protocols surrounding 
repeat offenses, reform our bail processes, and 
address addiction as an underlying cause of crime. 
This means demanding credible bail plans and 
allowing our judges to order drug treatment for 
non-violent offences. 

Addressing crime in our communities is a 
joint effort between the municipal, provincial, 
and federal governments. As I work to make 
a difference in Ottawa, I remain committed to 
dialogue between representatives to ensure that 
no citizen, local business, or neighborhood falls 
through the gaps. 

What Can You Do About It? 
1  Contact your city councillor and urge them to act. 

For our police services to address violent and property crime, the city must allocate the appropriate 
resources. Urge your councillor to consider 
establishing a greater law enforcement 
presence by reopening the downtown CPS 
station. Find your councilor at https://www.
calgary.ca/council/findyourcouncillor.html

2  Get in touch with your MLA and let

      them know that status quo policies

 are insufficient.
 

The current system of processing and release, 
kept in place by a lack of provincially provided 
resources, must change. Our CPS stations need 
mental health and detox capabilities. Find your 
MLA at https://streetkey.elections.ab.ca/

3  Keep in touch with me and support

 meaningful legislation federally.

My office welcomes all constituent input on how 
I can work to make our downtown safer and 
more welcoming.

What Am I Doing About It? 

Calgary records the 37th-highest property crime rates of 334 North American municipalities. 
Beyond raising the insurance premiums of Calgarians and forcing businesses to draw on hard-fought 
profits to pay repair costs, this has worrying implications for the escalation of other criminal activity. 
The “broken windows” theory in criminology describes how signs of disorder – a broken shop window 
or an unaddressed encampment – open the door for more serious crime. The economic impacts of 
crime are not limited to businesses, either. With the need for an increased private security presence 
to dissuade crime, downtown residents have seen their condo fees and insurance rates skyrocket. 

 Through events such as Town Halls on Crime in both the West 
Village and East Village in spring 2026, I am committed to continued 
engagement with the communities at the heart of this issue. 

I hosted Town Hall meetings for constituents in the East Village’s Carya Village Commons (below) and West Village’s Kerby Centre (above).

Cost of Auto Theft Claims in Alberta Cities, 2021-2025

Over the last five years, the amount of insurance claimed on auto thefts in Calgary has increased by 73%, by more 
than $6.5 million. This causes inner-city insurance rates – on real estate as well as vehicles – to skyrocket compared 

to safer suburban neighbourhoods. 

source: https://www.ibc.ca/news-insights/news/auto-theft-claims-continue-to-rise-in-alberta

Accident Year, 
First Half

Calgary Edmonton Medicine Hat Lethbridge Fort McMurray

2021 $9,207,925 $6,747,445 $199,320 $259,072 $944,860
2022 $14,180,905 $11,082,005 $169,949 $728,561 $1,120,839
2023 $15,274,288 $11,203,365 $169,042 $436,870 $1,418,873
2024 $16,830,378 $12,856,185 $193,856 $398,602 $1,426,275
2025 $15,929,093 $12,467,796 $255,755 $299,893 $866,119

Difference from 
2021-2025

73% 85% 28% 15.80% -8.30%


